
University of 
South Wales

 � Introduction to quality 
 assurance at USW

 � Validation at USW

 � IT solutions

 � How data is used to inform  
 quality

 � Reactions to the changing  
 national picture

 � Continual monitoring 
 and risk

In November 2017, the Quality Assurance Agency welcomed 15 Saudi Arabian 
nationals to undertake a programme of learning and practical activities around how 
UK higher education institutions assure quality processes, procedures and systems. 
Over the course of one week, the delegates attended three universities to develop 
their understanding of UK higher education quality assurance, receiving a certificate 
on completion.

Swansea University

 � The national higher 
 education context

 � The university’s changing  
 approach to quality 
 assurance and  
 enhancement

 � Data landscape

 � Programme design and  
 approval

 � The quality review process

 � Programme portfolio   
 review

UWE Bristol

 � Quality management

 � The UWE Quality 
 Framework

 � Programme development,  
 approval and review

 � Use of data for continuous  
 improvement

 � Regulatory environment

UWE Bristol

University of
South Wales

Swansea University

It was an amazing programme, 
I got much information about 

quality assurance and enhancement 
by visiting several universities
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www.qaa.ac.uk/global
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