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Outcome

1. From the annual return and documentary evidence, the monitoring team concludes that
CIEE Study Abroad London Ltd is making acceptable progress on the implementation of
their action plan.

Monitoring summary

2 CIEE Study Abroad London Ltd (CIEE London) works effectively with its partner
accreditation body in the USA and is continuing to maintain academic standards and the
quality of student learning opportunities since the monitoring visit of April 2025.

3 There have been no material changes in the provision since the last monitoring
review. Tulane University in the USA serves as the School of Record for CIEE London’s
Open Campus and internship courses. CIEE London has maintained its partnerships with
the University of the Arts London, Queen Mary University London, the University of
Westminster and University College London for the delivery of short programmes in arts and
sciences, fashion and business and fine art, media and communications. Student
enrolments in the period from the beginning of March 2025 to the end of February 2026 are
841. This compares to 816 student enrolments recorded for the same period in 2024-25.

4 CIEE London’s annual return provides commentary and information about activity
undertaken since the last monitoring review in 2025 which should have a positive impact on
standards and quality. This includes, for example, progress against the action plan for 2025-
26, details of recent programme developments, staff changes and reorganisation and how
CIEE London gains feedback from students and uses this to enhance practice.

5 The evidence demonstrates that CIEE London has understood the need for
undertaking developments, has furthered existing good practices identified in

previous reviews and has demonstrated additional enhancements to targeted improvements.
The review team found the good practice identified in the Recognition Scheme for
Educational Oversight review undertaken in 2024 regarding the subject-related co-curricular
activity which is effective in enhancing programme delivery and the student study experience
has been maintained and further developed in 2025-26. This is evident in the schedule of
activities listed for 2025-26 which describes an expanded range of events and visits to
support the curriculum for Open Campus and Semester programme students. Additional
documents submitted with the annual return describe how CIEE assures itself during the co-
curricular approval process that activities and programme learning outcomes are aligned and
that the activities are accessible to its diverse body of students.
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6 The 2024 review also recognised as good practice the wide range of student
feedback opportunities which are responded to in a timely, effective manner. A range of
mechanisms facilitate student feedback on learning resources and the quality of the learning
experience and the evidence accompanying the current review indicates that CIEE London
continues to engage effectively with student feedback leading to improvements in student
satisfaction. The Academic Director and Academic Team are responsible for addressing
student concerns and the annual return provides examples of where student feedback from
course evaluation surveys, verbal comment and meetings of the Student Representative
Council, were addressed directly and promptly. This includes, for example, increasing the
number of co-curricular activities and adjustments to promote accessibility, enhancements of
the virtual learning environment, changes in course registration processes and more
frequent one to one meetings between staff and students to improve support and early
identification of student needs.

7 External oversight of CIEE London's academic standards and quality procedures
remain under the direction of the CIEE International Programme Advisory Council (IPAC)
with accredited courses approved by Tulane University. Tulane University

representatives visited CIEE London in October 2025 for a full programme oversight and
review.
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