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Outcome

1 From the annual return and documentary evidence, the monitoring team concludes
that International College at Robert Gordon University (Navitas) (the College) is making
acceptable progress on the implementation of their action plan.

Monitoring summary

2 The College continues to work effectively with Robert Gordon University (the
University) and Navitas UK Holdings Ltd to maintain academic standards and the quality of
student learning opportunities since the Educational Oversight Review of February 2025. No
material changes have been identified, and student recruitment so far in 2025-26 is in line
with previous years.

3 The review of 2025 identified good practice (extensive individual support for
students and the close relationship between College and University staff) and two
recommendations for enhancement. The annual return describes further actions to enhance
this area of good practice, and the associated action plan shows that these have either been
successfully implemented or are ongoing, with implementation in the coming months. These
actions include one-to-one meetings with every student each semester and joint
College/University transition events.

4 For Recommendation 1 (clarification of wording on complaints in Admissions
Policy), the necessary actions have been completed, and the revised Admissions Policy has
been published. For Recommendation 2 (Staff knowledge and understanding of
neurodiversity), a programme of actions is underway and due for completion before the
report deadline of September 2026. The actions include a rollout of neurodiversity training
for all staff as well as key staff attendance at relevant specific training courses. There is also
a support network for neurodivergent staff across the Navitas group.

5 In the commentary on the annual report and in the supporting evidence, there is
clear evidence of effective quality assurance and enhancement activity. The partnership
between the College, the University and Navitas UK Holdings Ltd is effective, and the
College continues to use its quality reporting mechanisms to monitor and enhance its
provision.
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