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HECSU and Prospects Overview

• HECSU is a Universities UK/GuildHE sector 
agency

• 3 strategic functions:

– Student and graduate careers support (1972)

– National postgraduate services (1996)

– Hedd verification services (2011)



Prospects Hedd

• UK’s HE national degree verification service

– Authentication of UK degree-awarding bodies

– Verification of individual candidate credentials

– Integration with international                      student 
data repositories

– Investigation and prevention of                degree 
fraud

– www.hedd.ac.uk

http://www.hedd.ac.uk/


International Developments

• Hedd is consolidating its international 
connections

• CSCSE (China), Verifdiploma (France), My 
eQuals (Australia), SAQA (South Africa), CDSL 
(India) and National Student Clearinghouse 
(USA) for permanent two-way connections

• Pilot with DUO (Netherlands) 



Hedd

• 131 universities

• 500,000+ verification checks

• 87% coverage of UK graduates

• 50% of enquiries are international

• 250+ bogus universities identified

• Numerous fake certificates



The Chain of Trust

• Trust is critical –
Student/university/funders/employers

• University validity

• Prior learning claims

• Original, authentic academic work

• Entitlement to public financial support

• Legitimate qualifications for employment
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Lies and statistics

• 49% of large businesses and 48% of SMEs 
have encountered an applicant who has lied 
about their degree qualifications.

• 83% of employers believe that some of their 
hires have lied about their degree

• 20% of employers do not check a candidate’s 
degree qualifications

Hedd/Credence 2019



40% of companies spent 
more than £10,000 in the 
last three years rehiring 
staff after employing 
someone who wasn’t 
properly qualified.

Fraudsters 



Degree mills and bogus universities

• Operate purely to make 
money

• Enrolment fees, course 
fees

• ‘Life experience degree’ 
awards

• Authentic-looking 
documentation

• Act as verification 
services for fraudsters

• Blackmail 

Shoaib Shaikh (centre), disgraced CEO of 
Axact



370 bogus university websites



Rutland University



Rutland University



University of Leicester



Canterbury University



Canterbury University campus



Copycat websites



Surrey University



How does it work?





Taking the ‘P’



Spot the difference



Fake certificates 





Individuals



Close to home



Twitter selfies



The University of Ebay



DfE degree fraud reporting service

• Investigate and shut down bogus 
providers

• Collaborate with enforcement 
authorities

• Raise awareness of degree fraud 

– Universities

– Employers

– Students and graduates

• Encourage employers to make 
more checks



DfE degree fraud reporting service

– 100+ bogus providers investigated
– 250+ bogus institutions now listed on Hedd
– 50+ websites shut down
– Ebay and Amazon commitment to ban listings
– Naming and shaming on the Hedd blog
– Network of enforcement contacts
– Toolkits for employers and universities 

published
– Advice for students published



Advice for Employers

• Types of degree fraud

• Information for applicants

• Making verification 
checks

• Taking action against 
employees

• Sharing information and 
evidence

• Templates and help.



Advice for HE providers

• Types of degree fraud

• Case studies

• Recommendations for 
universities

• What action can be taken

• Who can help

• Templates



Degree fraud in the news



Current initiatives 

• Academic Integrity Advisory Group

• Charter and Principles

• Advice and Information Service

• Legislation

• Ministerial priority

• Degree fraud service

• Groningen Declaration Network

• ETINED Network 



Thank you

• Jayne Rowley  +44 161 277 5347
• Email: j.rowley@prospects.ac.uk
• Use the website: www.Hedd.ac.uk
• Read up: www.Heddblog.wordpress.com
• Follow Hedd on Twitter: @HEDD_UK

mailto:j.rowley@prospects.ac.uk
http://www.hedd.ac.uk/
http://www.heddblog.wordpress.com/

